
The client is a leading multilateral financial institution specializing in energy investment and development 
across the MENA region. The organization plays a critical role in funding energy projects, supporting 
innovation, and enabling sustainable sector-wide.

ACCELERATING FINANCIAL INNOVATION 
WITH MULTI-CLOUD MANAGED SERVICES

CLOUD MANAGED SERVICES

ZainTECH delivered a fully managed, multi-cloud environment, integrating:
• Managed IaaS: Secure, scalable cloud hosting 

for critical applications.
• DRaaS and BaaS: Automated backups and 

disaster recovery, ensuring business continuity.
• Managed SOC: 24/7 monitoring, threat 

intelligence, and incident response.

• Oracle Unix to Linux migration: Seamless 
operating system transition for greater efficiency.

• IP telephony implementation: Modern 
communication systems for improved agility.
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• The company operated an aging on-premises IT infrastructure hosted in a colocation data center in Saudi 
Arabia.

• This legacy setup posed challenges in scalability, security, and operational efficiency, hindering progress 
toward digital goals. 

• To modernize operations, the client sought a seamless cloud migration that would ensure high availability, 
robust security, and full-service management, while enhancing cost efficiency and business continuity.

THE CHALLENGE

THE ZAINTECH SOLUTION
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ZainTECH’s managed cloud services, enabled the client to achieve:

Page | 2

The client selected ZainTECH managed services for its:
• End-to-end cloud and managed services: Including IaaS, DRaaS, and BaaS to support full-scale migration 

and disaster recovery.
• Migration expertise: Successfully transitioning Oracle Unix to Linux, for enhanced performance and cost 

savings.
• Advanced security and compliance: A Managed SOC with continuous threat detection and compliance 

with industry regulations.
• Modernized communications: Deployment of IP telephony to enhance internal connectivity and flexibility. 
• Seamless execution and advisory: Ensuring a timely, low-risk migration backed by strategic advisory and 

continuous improvement.

35% reduction in IT 
operational costs 

through optimized cloud 
management.

1

25% improvement
in communication 

efficiency via IP 
telephony integration.

3

50% faster 
deployment of IT 

resources to support 
growth and innovation.

4

40% faster threat 
detection and response 

with a proactive 
managed SOC.

2

www.zaintech.com

www.zaintech.com
ZainTECH

ZainTECH
|

|

ZainTECH is a regional integrated digital solutions provider, unifying Zain Group’s ICT assets 
to offer a unique value proposition of comprehensive digital solutions and services under one 
roof. The company drives the digital transformation of clients in the MENA region by 
providing a center of excellence and managed solutions across cloud, cybersecurity, data and 
AI, drones and robotics, digital solutions, modern infrastructure, and software licensing.
ZainTECH operates in Kuwait, Saudi Arabia, Bahrain, Jordan, Iraq, Sudan, South Sudan, and 
the United Arab Emirates, as well as in other key markets in the Middle East.
Recognized by IDC MarketScape and Gartner for its cloud and AI capabilities in the region, 
ZainTECH helps enterprises operate secure, resilient, and scalable digital environments.

Discover how ZainTECH Cloud Services 
can help your organization achieve 
greater operational resilience and 
improved business outcomes.

cloud@zaintech.com

+(971) 4 360 1622

ABOUT ZAINTECH

WHY ZAINTECH?

THE BUSINESS IMPACT
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